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Renata Hesse

Trial Attomey

Antitust Division
Department of Justice

601 D Seet NW, Suite 1200
Washington, DC 20530

Dear Artorney Hesse:

I encourage approval of the proposed scttlement in the U.S, v Microsoft so that
technology companies can focus on innovation and competition rather than litigation.

At a consumer and an educalor, I find that the MicrosoR products are casy to usc and
allow integration of several software programs for consumers who do not have 2 1ol of
experietce with computer programs, This setlement will allow continued ease for the
consumer while at the same time providing some safagunrds thut Microgofi’s competitors
wanted to guarantee them and consumers greator flexibibity in the use of other aperating
systems.

The cettlermncnt will allow avwess 10 technical specifications, provide a mechanism for
removing products such as the Interncy browser, and scts up a Technical Commitiee 10
respond to complaints about Microsoft's compliance with the settlement provisions. The
sertlement offers benefits to the technology industry and consumers and provides a
reasonable compromise.

Sincerely,

%@M&S-Wdc

Shannon Aycock

Melanie Teague -
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